
Safe Takoma 
CONFLICT RESOLUTION WORKSHOP EVALUATION FORM 

Pre Assessment for Soccer & Tennis Camps – Session 1  
 

1. This workshop was:  
16 participants answered this question, some circled multiple answers 

Excellent 8  Good 1  Fair 4  Poor 2  Awful 4 
  42%   5%   21%   11%   21% 

2. Conflict only happens when people fight.  
23 participants answered this question, some circled multiple answers 

                                 Always 13     Often 8   Not Sure 2    Rarely 1     Never 4 
  46%     29%   7%    4%    14% 

3. Conflict is good.     
19 participants answered this question, some circled multiple answers 

                                 Always 5      Often 4   Not Sure 4    Rarely 1     Never 6 
  25%     20%   20%  5%    30% 

4. Talking is a good way to end conflict.    
19 participants answered this question, some circled multiple answers 

                                 Always 7      Often 9   Not Sure 3    Rarely 0     Never 3 
  31%     41%   14%   0%    14% 

5. Fighting is a good way to end conflict    
19 participants answered this question, some circled multiple answers 

                                 Always 4      Often 1   Not Sure 3    Rarely 1     Never 13 
  18%    4%    14%   4%    60% 

6. Mediation is a new way to fight.    
21 participants answered this question, some circled multiple answers 

                                 Always 4      Often 1   Not Sure 6    Rarely 3     Never 10 
  17%     4%   25%   12%   42% 

7. There are at least three ways to resolve conflict. 
20 participants answered this question, some circled multiple answers 

                                 Always 8      Often 5   Not Sure 8    Rarely 0     Never 3 
  34%    20%    34%   0%    12% 

8. Conflict means violence. 
20 participants answered this question, some circled multiple answers 

                                 Always 7      Often 10   Not Sure 1    Rarely 1     Never 3 
  32%     45%   5%    5%    13% 

9. Listening helps end conflict. 
20 participants answered this question, some circled multiple answers 

                                 Always 9      Often 6   Not Sure 3    Rarely 0     Never 3 
  43%     29%   14%   0%    14% 

10. Conflict is about being right and wrong. 
20 participants answered this question, some circled multiple answers 

                                 Always 9      Often 2   Not Sure 4     Rarely 3     Never 3 
  43%     10%   19%   14%   14% 



Safe Takoma 
CONFLICT RESOLUTION WORKSHOP EVALUATION FORM 

Post Assessment for Soccer & Tennis Camps – Session 1  
+/- 1% disparity in calculated percentages is due to decimal rounding  

 
1. This workshop was:  

18 participants answered this question 

Excellent 4  Good 7  Fair 7  Poor 0  Awful 0 
   22%    39%    39%    0%     0% 

2. Conflict only happens when people fight.  
18 participants answered this question 

                                 Always 1      Often 10   Not Sure 3    Rarely 2     Never 2 
  6%     56%   17%   11%   11% 

3. Conflict is good.     
18 participants answered this question, some circled multiple answers 

                                 Always 4      Often 3   Not Sure 5    Rarely 3     Never 4 
  21%     16%   26%  16%   21% 

4. Talking is a good way to end conflict.    
18 participants answered this question, some circled multiple answers 

                                 Always 7      Often 8   Not Sure 1    Rarely 1     Never 2 
  37%     42%   5%    5%    11% 

5. Fighting is a good way to end conflict    
18 participants answered this question 

                                 Always 0      Often 4   Not Sure 1    Rarely 6     Never 7 
  0%    22%    6%    33%   39% 

6. Mediation is a new way to fight.    
18 participants answered this question 

                                 Always 2      Often 1   Not Sure 6    Rarely 3     Never 6 
  11%     6%   33%   17%   33% 

7. There are at least three ways to resolve conflict. 
18 participants answered this question 

                                 Always 1      Often 8   Not Sure 7    Rarely 1     Never 1 
  6%    44%    39%   6%    6% 

8. Conflict means violence. 
18 participants answered this question 

                                 Always 4      Often 5   Not Sure 3    Rarely 2     Never 4 
  22%     28%   17%   11%   22% 

9. Listening helps end conflict. 
18 participants answered this question 

                                 Always 6      Often 5   Not Sure 3    Rarely 1     Never 3 
  33%     28%   17%   6%    17% 

10. Conflict is about being right and wrong. 
18 participants answered this question 

                                 Always 6      Often 4   Not Sure 4     Rarely 0     Never 4 
  33%     22%   22%   0%    22% 



Safe Takoma 
CONFLICT RESOLUTION WORKSHOP EVALUATION FORM 

Pre Assessment for Soccer & Tennis Camps – Session 2  
+/- 1% disparity in calculated percentages is due to decimal rounding  

 
1. This workshop was:  

18 participants answered this question 

Excellent 7  Good 6  Fair 4  Poor 0  Awful 1 
   39%    33%    22%    0%     6% 

2. Conflict only happens when people fight.  
17 participants answered this question 

                                 Always 4      Often 6   Not Sure 2    Rarely 1     Never 4 
  24%     35%   12%   6%    24% 

3. Conflict is good.     
19 participants answered this question 

                                 Always 9      Often 2   Not Sure 1    Rarely 3     Never 4 
  47%     11%   5%   16%   21% 

4. Talking is a good way to end conflict.    
19 participants answered this question 

                                 Always 5      Often 6   Not Sure 4    Rarely 3     Never 1 
  26%     32%   21%   16%   5% 

5. Fighting is a good way to end conflict    
19 participants answered this question 

                                 Always 3      Often 0   Not Sure 4    Rarely 1     Never 11 
  16%    0%    21%   5%    58% 

6. Mediation is a new way to fight.    
19 participants answered this question, some circled multiple answers 

                                 Always 4      Often 1   Not Sure 9    Rarely 2     Never 4 
  20%     5%   45%   10%   20% 

7. There are at least three ways to resolve conflict. 
19 participants answered this question 

                                 Always 6      Often 4   Not Sure 7    Rarely 2     Never 0 
  32%    21%    37%   11%   0% 

8. Conflict means violence. 
19 participants answered this question 

                                 Always 5      Often 3   Not Sure 7    Rarely 2     Never 2 
  26%     16%   37%   11%   11% 

9. Listening helps end conflict. 
19 participants answered this question 

                                 Always 10     Often 6   Not Sure 1    Rarely 2     Never 0 
  53%     32%   5%    11%   0% 

10. Conflict is about being right and wrong. 
19 participants answered this question 

                                 Always 7      Often 4   Not Sure 5     Rarely 1     Never 2 
  37%     21%   26%   5%    11% 



Safe Takoma 
CONFLICT RESOLUTION WORKSHOP EVALUATION FORM 

Post Assessment for Soccer & Tennis Camps – Session 2  
+/- 1% disparity in calculated percentages is due to decimal rounding  

 
1. This workshop was:  

18 participants answered this question 

Excellent 10 Good 5  Fair 3  Poor 0  Awful 0 
   56%    28%    17%    0%     0% 

2. Conflict only happens when people fight.  
18 participants answered this question 

                                 Always 0      Often 11   Not Sure 5    Rarely 2     Never 0 
  0%     61%   28%   11%   0% 

3. Conflict is good.     
18 participants answered this question, some circled multiple answers 

                                 Always 4      Often 2   Not Sure 3    Rarely 3     Never 7 
  21%     11%   15%  15%   38% 

4. Talking is a good way to end conflict.    
16 participants answered this question 

                                 Always 9      Often 0   Not Sure 2    Rarely 2     Never 3 
  56%     0%   13%   13%   19% 

5. Fighting is a good way to end conflict    
17 participants answered this question 

                                 Always 0      Often 2   Not Sure 0    Rarely 2     Never 13 
  0%    12%    0%    12%   76% 

6. Mediation is a new way to fight.    
17 participants answered this question 

                                 Always 1      Often 1   Not Sure 8    Rarely 2     Never 5 
  6%     6%   47%   12%   29% 

7. There are at least three ways to resolve conflict. 
18 participants answered this question 

                                 Always 9      Often 2   Not Sure 0    Rarely 4     Never 3 
  50%    11%    0%    22%   17% 

8. Conflict means violence. 
17 participants answered this question, some circled multiple answers 

                                 Always 5      Often 1   Not Sure 4    Rarely 4     Never 4 
  28%     6%   22%   22%   22% 

9. Listening helps end conflict. 
18 participants answered this question 

                                 Always 12     Often 2   Not Sure 0    Rarely 2     Never 2 
  67%     11%   0%    11%   11% 

10. Conflict is about being right and wrong. 
17 participants answered this question, some circled multiple answers 

                                 Always 7      Often 1   Not Sure 4     Rarely 4     Never 3 
  37%     5%   21%   21%   16% 



Safe Takoma 
CONFLICT RESOLUTION WORKSHOP EVALUATION FORM 

Pre Assessment for CIT & EH  
+/- 1% disparity in calculated percentages is due to decimal rounding 

 
1. This workshop was:  

11 participants answered this question 

Excellent 1  Good 6  Fair 3  Poor 0  Awful 1 
   9%    55%    27%    0%     9% 

2. Conflict only happens when people fight.  
12 participants answered this question 

                                 Always 3      Often 2   Not Sure 3    Rarely 2     Never 2 
  25%     17%   25%   17%   17% 

3. Conflict is good.     
12 participants answered this question 

                                 Always 0      Often 3   Not Sure 3    Rarely 4     Never 2 
  0%     25%   25%  33%   17% 

4. Talking is a good way to end conflict.    
12 participants answered this question 

                                 Always 5      Often 3   Not Sure 1    Rarely 2     Never 1 
  42%     25%   8%    17%   8% 

5. Fighting is a good way to end conflict    
12 participants answered this question 

                                 Always 0      Often 3   Not Sure 1    Rarely 0     Never 8 
  0%    25%    8%    0%    67% 

6. Mediation is a new way to fight.    
12 participants answered this question 

                                 Always 1      Often 1   Not Sure 6    Rarely 1     Never 3 
  8%     8%   50%   8%    25% 

7. There are at least three ways to resolve conflict. 
12 participants answered this question 

                                 Always 3      Often 2   Not Sure 5    Rarely 1     Never 1 
  25%    17%    42%   8%    8% 

8. Conflict means violence. 
12 participants answered this question 

                                 Always 2      Often 1   Not Sure 4    Rarely 3     Never 2 
  17%     8%   33%   25%   17% 

9. Listening helps end conflict. 
12 participants answered this question 

                                 Always 4      Often 4   Not Sure 1    Rarely 2     Never 1 
  33%     33%   8%    17%   8% 

10. Conflict is about being right and wrong. 
12 participants answered this question 

                                 Always 1      Often 1   Not Sure 4     Rarely 4     Never 2 
  8%     8%   33%   33%   17% 



Safe Takoma 
CONFLICT RESOLUTION WORKSHOP EVALUATION FORM 

Pre Assessment for SYEP  
+/- 1% disparity in calculated percentages is due to decimal rounding  

 
1. This workshop was:  

3 participants answered this question 

Excellent 1  Good 1  Fair 1  Poor 0  Awful 0 
   33%    33%    33%    0%     0% 

2. Conflict only happens when people fight.  
10 participants answered this question 

                                 Always 0      Often 7   Not Sure 0    Rarely 2     Never 1 
  0%     70%   0%    20%   10% 

3. Conflict is good.     
10 participants answered this question 

                                 Always 0      Often 2   Not Sure 0    Rarely 2     Never 6 
  0%     20%   0%   20%   60% 

4. Talking is a good way to end conflict.    
10 participants answered this question 

                                 Always 6      Often 4   Not Sure 0    Rarely 0     Never 0 
  60%     40%   0%    0%    0% 

5. Fighting is a good way to end conflict    
10 participants answered this question 

                                 Always 0      Often 1   Not Sure 2    Rarely 3     Never 4 
  0%    10%    20%   30%   40% 

6. Mediation is a new way to fight.    
10 participants answered this question 

                                 Always 3      Often 0   Not Sure 3    Rarely 2     Never 2 
  30%     0%   30%   20%   20% 

7. There are at least three ways to resolve conflict. 
10 participants answered this question 

                                 Always 3      Often 4   Not Sure 3    Rarely 0     Never 0 
  30%    40%    30%   0%    0% 

8. Conflict means violence. 
10 participants answered this question 

                                 Always 0      Often 5   Not Sure 1    Rarely 4     Never 0 
  0%     50%   10%   40%   0% 

9. Listening helps end conflict. 
10 participants answered this question 

                                 Always 5      Often 5   Not Sure 0    Rarely 0     Never 0 
  50%     50%   0%    0%    0% 

10. Conflict is about being right and wrong. 
10 participants answered this question 

                                 Always 2      Often 4   Not Sure 0     Rarely 4     Never 0 
  20%     40%   0%    40%   0% 



Safe Takoma 
CONFLICT RESOLUTION WORKSHOP EVALUATION FORM 

Pre Quiz for SYEP  
+/- 1% disparity in calculated percentages is due to decimal rounding  

 
The quality of this workshop was: 
6 participants answered this question 

Excellent 1  Good 4  Fair 1  Poor 0  Awful 0 
   17%     67%   17%   0%    0% 

 
1. Which of these is a reason to listen to the person you are in conflict with? 

10 participants answered this question 

a. They are telling you their truth. 0 
b. If you listen you might understand their point of view. 9 (90%) 
c. It may calm them down. 0 
d. It will help you to understand them. 1 (10%) 

 
2. Which of these is the preferred way to resolve conflicts when possible? 

10 participants answered this question 

a. Accommodation 0 
b. Competition 2 (20%) 
c. Compromise 5 (50%) 
d. Avoidance 1 (10%) 
e. Collaboration 2 (20%) 

 
3. Which of these is not effective for resolving conflict? 

10 participants answered this question 

a. Yelling 8 (80%) 
b. Listening 0 
c. Calming yourself first 1 (10%) 
d. Leaving when things get heated 1 (10%) 

 
4. Whose needs should be considered in coming up with solutions? 

10 participants answered this question 

a. My needs 2 (20%) 
b. The other person’s needs 0 
c. The needs of everyone in the conflict 7 (70%) 
d. Parents’ needs 0 
e. None of the above 1 (10%) 

 
5. How does listening to an angry person affect the situation? 

10 participants answered this question 

a. The person may calm down when s/he feels listened to 7 (70%) 
b. The person will think s/he is right if s/he is listened to 0 
c. The angry person will just get more angry when listened to 1 (10%) 
d. The angry person will be better able to problem solve if listened to 2 (20%) 

 
 



Safe Takoma 
CONFLICT RESOLUTION WORKSHOP EVALUATION FORM 

Pre Assessment for Green Team  
 

 
1. This workshop was:  

5 participants answered this question 

Excellent 2  Good 2  Fair 1  Poor 0  Awful 0 
   40%    40%    20%    0%     0% 

2. Conflict only happens when people fight.  
5 participants answered this question 

                                 Always 0      Often 1   Not Sure 0    Rarely 3     Never 1 
  0%     20%   0%    60%   20% 

3. Conflict is good.     
5 participants answered this question 

                                 Always 0      Often 0   Not Sure 0    Rarely 2     Never 3 
  0%     0%   0%   40%   60% 

4. Talking is a good way to end conflict.    
5 participants answered this question 

                                 Always 2      Often 3   Not Sure 0    Rarely 0     Never 0 
  40%     60%   0%    0%    0% 

5. Fighting is a good way to end conflict    
5 participants answered this question 

                                 Always 0      Often 0   Not Sure 1    Rarely 2     Never 2 
  0%    0%    20%   40%   40% 

6. Mediation is a new way to fight.    
5 participants answered this question 

                                 Always 1      Often 1   Not Sure 1    Rarely 0     Never 2 
  20%     20%   20%   0%    40% 

7. There are at least three ways to resolve conflict. 
5 participants answered this question 

                                 Always 0      Often 2   Not Sure 2    Rarely 1     Never 0 
  0%    40%    40%   20%   0% 

8. Conflict means violence. 
5 participants answered this question 

                                 Always 0      Often 1   Not Sure 1    Rarely 2     Never 1 
  0%     20%   20%   40%   20% 

9. Listening helps end conflict. 
5 participants answered this question 

                                 Always 1      Often 3   Not Sure 1    Rarely 0     Never 0 
  20%     60%   20%   0%    0% 

10. Conflict is about being right and wrong. 
5 participants answered this question 

                                 Always 0      Often 0   Not Sure 2     Rarely 1     Never 2 
  0%     0%   40%   20%   40% 



Safe Takoma 
CONFLICT RESOLUTION WORKSHOP EVALUATION FORM 

Pre Quiz for Green Team  
 

 
The quality of this workshop was: 

 
Excellent 0  Good 0  Fair 0  Poor 0  Awful 0 

   0%     0%   0%    0%    0% 
 

1. Which of these is a reason to listen to the person you are in conflict with? 
4 participants answered this question 

a. They are telling you their truth. 0 
b. If you listen you might understand their point of view. 4 (100%) 
c. It may calm them down. 0 
d. It will help you to understand them. 0 

 
2. Which of these is the preferred way to resolve conflicts when possible? 

4 participants answered this question 

a. Accommodation 0 
b. Competition 0 
c. Compromise 3 (75%) 
d. Avoidance 0 
e. Collaboration 1 (25%) 

 
3. Which of these is not effective for resolving conflict? 

4 participants answered this question 

a. Yelling  4 (100%) 
b. Listening 0 
c. Calming yourself first 0 
d. Leaving when things get heated 0 

 
4. Whose needs should be considered in coming up with solutions? 

5 participants answered this question 

a. My needs 0 
b. The other person’s needs 0 
c. The needs of everyone in the conflict 4 (80%) 
d. Parents’ needs 0 
e. None of the above 1 (20%) 

 
5. How does listening to an angry person affect the situation? 

4 participants answered this question 

a. The person may calm down when s/he feels listened to 1 (25%) 
b. The person will think s/he is right if s/he is listened to 1 (25%) 
c. The angry person will just get more angry when listened to 1 (25%) 
d. The angry person will be better able to problem solve if listened to 1 (25%) 
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